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Khao sat bang cach chon vao banner Khéo sat mirc d§ hai 1ong Dich vu

cong truc tuyén trén Hue-S
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DN vi thy Iy: X& Thiy Thanh

Danh gia két qua xif Iy

DANH GIA MUC DO HAI LONG

@J

Budc 1: Truy cdp tng dung Hue-
S chon banner “Khao sat mirc d§ hai
long Dich vu cong trwc tuyén trén
Hue-S”

Budc 2: Chon “Panh gia mirc
do hai long”

(S¢ Néi vu dang dé xudt S¢ Théng
tin va Truyén thong diéu chinh lai tén
Hé thong thanh “Khdo sdt mire @6 hai
long vé dich vu hanh chinh céng trén
HueS”)




KHAO SAT MUC D6 HAI LONG

1. Ho va tén
NGUYEN HUU BINH
S6 CCCD/CMND
045XXOOXXXX
Gidi tinh:
Nam
2. Do tudi:
[Chon]
3. Dén toc:
[Chon]
4. Trinh dé hoc véan
[Chon])
5. Nghe nghiép:

[Chon)

PHAN B. PHAN CAU HOI KHAO SAT

KHAO SAT MUC DO HAI LONG

PHAN A. THONG TIN CA NHAN NGUGI
TRA LOIKHAO SAT

PHAN B. PHAN CAU HOI KHAO SAT

Cau 1. Ong/BA biét vé BS phan tiép nhan va tra
két qua/Trung tdm Hanh chinh céng tinh,
huy&n/Cd quan ndi Ong/Ba ndp hd sd va nhan
Két qua:

Khéc (xin viét cu thé)

Cau 2. Ong/Ba biét vé quy dinh thi tuc hanh
chinh (gém thanh phan hé s, trinh ty giai
quyét cong viéc, thdi han giai quyét cong viéc,
mifc phif 1& phi) théng qua hinh thifc nao?

+ Chon

Khdc (xin viét cu thé):

Budc 3: Trong giao dién khao sat
muc d6 hai long, Chon “Thdng tin c4
nhan ngudi tra 10i khao sat” dé cap
nhat thong tin cd nhan nguoi tra 101
khéo sat.

Buéc 4: Lan luot tra 161 9 cau
hoi bang cach nhidn vao muc Chon
hoic Khéac hoic tra 1oi bing cach
chon C6/Khong

Théng qua ngudi than, ban bé
Théng qua chinh quyén cdp xa

Thdng qua phudng tién thong tin
dai ching (tivi, dai, bdo,...)

Théng qua mang Internet

Khéc

10:53

nghi dé dang.
Rat hai long

18. Cd quan tiép nhan, xif Iy phan dnh, kién
nghi cua ngudi dan dung quy dinh.

Rat hai long .

19. Cd quan thong bao két qua x{f ly phan anh
kién nghj cta Ong/Ba kip thdi.

Rét hai long

Cau 9. Dé nang cac chét Iugng phuc vu ngudi
dan, t8 chifc trong thi gian téi, theo Ong/Ba
B& phan Tiép nhan va tra két qud/ Trung tam
Hanh chinh eéng tinh, huyén can phai quan
tam dén ndi dung nao dudi day? (Xin Ong/Ba
uu tién chon 3 ndi dung trong so cac ngi dung
dudi day)

Khéc (xin viét cu thé):

Buwéce 5: Lya chon dap an phu
hop, nhan Chgn dé ghi nhan két qua
Iva chon.

Buwéc 6: Nhian “Cip nhat”
két thuc Khao sat mac do hai long




