_ UBND TINH THUA THIEN HUE CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap - Tw do - Hanh phuc

86:2016/STTTT-IOC Thira Thién Hué, ngay 28 thang 7 nam 2023
VIV Quy dinh vé trién khai chién dich cap chir
ky s0 cong cong cho nguoi dan.

Kinh gri:
- Cau lac bo Chit ky s6 va giao dich dién tr Viét Nam;
- VNPT Thira Thién Hué (VNPT-CA);
- Viettel Thira Thién Hué (VIETTEL-CA);
- Cong ty C6 phan MiSa (MISA-CA);
- Cong ty C6 phan BKAV (BKAV-CA);
- Cong ty TNHH Hé théng thong tin FPT (FPT -CA);
- Cong ty CO phan Cong nghé Thé Nacencomm (CA2).

Can ctr ndi dung théng nhit tai cudc hop gitta S& Thong tin va Truyén
thong, Trung tim Chung thuc dién tr qudc gia va cac To chirc cung cap dich vu
chtng thue chit ky s6 cong cong vé viéc thong nhat ké hoach trién khai cAp mién
phi chtng thu s6 ¢4 nhan cho nguoi dan. Nham trién khai chuwong trinh cip mién
phi chimg thu s6 c4 nhan cho nguoi dan trén dia ban tinh Thira Thién Hué dam
bao hiéu qua, khach quan, cong bang giira cac doanh nghiép, S& Thong tin va
Truyén thong ban hanh quy dinh trién khai chién dich cap chit ky s6 cong cong
cho nguoi dan trén dia ban tinh Thira Thién Hué (quy dinh dwoc dinh kém).

S& Thong tin va Truyén thong dé nghi cac doanh nghiép cung cap dich vu
chimg thuc chit ky s cong cong phdi hop va nghiém tac trién khai thyc hién.

Tran trong./.

Noi nhdn:

- Nhu trén;

- UBND tinh (b/c);

- Trung tdm Chimg thue dién tir qudc gia (p/h);
- Luu: VT, P.CNTT, IOC.

GIAM DPOC

Nguyén Xuin Son



QUY PINH VE TRIEN KHAI CHIEN DICH CAP CHU KY SO CONG

CONG CHO NGUOI DAN TREN PIA BAN TINH THUA THIEN HUE

(Kém theo céng van s6 2016/STTTT-10C ngay 28 /7/2023 ciia S6 Théng tin va
Truyén théng)

1. Quy dinh chung
- Cac doanh nghiép binh dang trong tiép can coéng dan dé cép chit ky sd.

- Ngudoi dan c6 quyén chon bat cir doanh nghiép nao ma nguoi dan thay
phu hop. Cac doanh nghiép chi dugc str dung chinh sach cua doanh nghiép dé
thuyét phuc nguoi dan. Cam tuyét di cac hinh thic khac nham tac dong vao lua
chon nguoi dan, dac biét la thong tin sai chinh sach cua hop tac trong chuong
trinh cua S& Théng tin va Truyén thong.

- Cac doanh nghiép trong giai doan tham gia chwong trinh tuan thu diéu
kién. Mdi cong dan chi duoc cap mot chit ky sb va duoc lua chon mét trong céc
doanh nghiép tham gia chwong tinh. Cac doanh nghiép khi cap co trach nhiém
truy cap Hue-S dé kiém tra, néu cong dan da ton tai trén dit lidu cap chit ky sb
thi khong dugc phép cap thém.

- Dir liéu trén Hue-S duoc xem la dit liéu goc dé xac nhan cong dan da
duoc cap phat chir ky s6. Cac doanh nghiép cé trach nhiém cap nhat tic thoi sau
khi cap phat chir ky so. Viéc cap nhat thong tin cham s& dugc xem la chua cap
phat va cac doanh nghiép khac c6 quyén cap phat chir ky s6. Trudng hop nay,
doanh nghiép cap phat hop 1& theo chuong trinh la doanh nghiép da cé cap nhat
dw liéu trén Hue-S.

’ - Bam bao thue hién ding cam két thoi gian cung cap mién phi ching thu
s0 theo mo hinh ky s6 tir xa cho nguoi dan su dung trong cac dich vy hanh chinh
cong trong vong 01 nam. Trong truong hop nguoi dan mudn thay doi ching thu
s0 thi chinh sach mién phi dich vy cong 01 nam s& duoc khau trir vao thoi gian
cua doanh nghiép cung cap chit ky so trude do (khong phai ap dung 01 ndm cua
cac doanh nghi¢p mai).

- Cam tuyét doi cac hinh thac thu thap va nhap trudc thong tin cap chir ky
SO.

’ - Bao mat thong tin, khong sir dung thong tin nguoi dan dugce cap chir ky
s0 cho bat ky muc dich nao khac ngoai chuong trinh nay.

2. Cap phat theo hinh thic cong dan ding ky truc tuyén tir App
doanh nghiép

- Cong dan khi dang ky truc tuyén trén cac App cua cac doanh nghiép
thanh cbng, cac doanh nghiép co trach nhiém tao lap vai thoi gian sém nhat.

- Sau khi kich hoat thanh cang thi cap nhat 1&n Hue-S ngay tic thoi nham
dam bao khong cap trang. Viéc khdng cap nhat s€ dugc xem nhu chua cap va
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cac doanh nghiép khac cé quyén tiép can céng dan dé cap moi.

- Céc dir liéu cuia cac doanh nghiép da cap chir ky s6 trong dan trude day
phai dugc nhap 1én Hue-S. Dir liéu dugc nhap s€ duoc xem nhu la dieu Kién de
cac doanh nghiép khac khong dugc cap trung.

3. Cép phat theo hinh thiec dén tin hé gia dinh

- Nhéan vién dén tan ho gia dinh cé‘tréch nhién trinh ma QR va hudng dan
nguoi dan kiém tra trudc khi cap phat nham dam bao an toan, phong tranh nguoi
dan bi cac doi tuong loi dung chinh sach ltra dao.

- Trudc khi cap phat phai thyc hién chic ning tra ciru trén Hue-S dé xac
nhan cong dan da duoc cap chir ky s6 boi cac doanh nghiép khac chua, trong
treong hop da ton tai tuyét doi khong dugc dung bat cir phwong phap nao dé cap
trung.

- Truong hop do 16i ky thudt chwa kich hoat dugc thi nhén vién nhap dir
liéu chon trang thai cap cho phu hgp. Truong hop nay cling dugc xem xét da cap
phat.

4. Cap phat theo hinh thirc cong dan ding ky nhu cau trén Hue-S

- Sau khi cong dan dang ky nhu cau trén Hue-S s& co mot trong 2 truong
hop xuat hién. Céng d;?m c6 nhu cau duoc ho trg truc tiep tai nha hoac ho trg
khai thong tin truc tuyen tur xa qua dién thoai.

- Danh sach dang ky nhu cau cua cong dan s& hién thi hinh thic tai Hue-S
theo doanh nghi’ép ma cong dan Iya chon. Doanh nghiép c6 trach nhiém ho tro
tao 1ap chir ky so cho nguoi dan theo danh sach da dang ky.

- Sau khi hd tro hoan thanh, chit ky s6 duoc xac 1ap nhan vién hd trg c6
trach nhiém cap nhat ngay dir liéu vao Hue-S.

- Trong vong 48 gio, néu doanh nghiép khong tién hanh hd trg, mac dinh
dang ky het hi¢u luc va cong dan s& lua chon doanh nghi¢p khac dé dang ky nhu
cau. Nghiém cam cac hinh thac xac nhan trudc khi cap phat thanh céng cho
nguoi dan.

5. Vi pham va hinh thirc xi ly

- Cac vi pham s& duoc phat hién trong qua trinh giam sat cua S¢ Thong
tin va truyén thong.

- Cac phan anh nguoi dan s€ duwoc S¢ Thong tin va Truyén thong Xac
minh trén dir liéu va thuc tién d¢ xac dinh vi pham.

- Trong truong hop xac dinh vi pham, S¢ Thong tin va Truyén théng s&
lap bién ban, cong khai cong bo toan dan va loai doanh nghiép ra khoi chuong
trinh nay.

SO THONG TIN VA TRUYEN THONG
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