UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

XA DUONG HOA Poc 1ap - Tu do - Hanh phiic
S6: 133/QD-UBND Duwong Hoa, ngay 30 thang 12 nam 2022
QUYET PINH

vé viéc ban hanh “Chinh sach chit lwong nim 2023” thudc Hé théng quan ly
chat lugng theo tiéu chuan TCVN ISO 9001:2015 tai UBND xa Dwong Hoa

CHU TICH UY BAN NHAN DAN XA

Can cir Ludt Té chic Chinh quyén dia phwong ngay 19 thang 6 nam 2015,
Ludt sia d6i, b sung mét sé diéu cua ludt té chire Chinh phii va ludt t6 chirc chinh
quyén dia phirong ngay 22 thang 11 nam 2019;

Can cu Quyet dinh sé 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
twomg Chinh phii vé dp dung Hé thong quan Iy chdt lirong theo tieu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chire thuéc hé thong hanh
chinh NAa nuoc;

Can cir Quyét dinh SO 4109/0OD-BKHCN ngay 31 thang 12 nam 2015 cua Bo
Khoa hoc va Cong nghé vé viéc cong bo tiéu chudn quoc gia TCVN ISO 9001:2015
Hé thong quan Iy chat lwong - cdc yéu cdu;

Xét dé nghi ciia Cong chirc Van phong - Thong ké X3,

QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh ndy “Chinh séch chat lugng nim
2023” theo H¢ thong quan ly chat lwong TCVN ISO 9001:2015 tai xa Duong Hoa.

Piéu 2. Cac bd phan chuyén moén va can bg, cong chuc, nguoi hoat dong
khong chuyén trach xa c6 trach nhiém hiéu va thuc hién ndi dung chinh sach chat
lugng nam 2023.

Piéu 3. Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky. Vin phong -
Théng ké, Ban chi dao ISO, cac bd phan chuyén mon, can by, cong chiric, nguodi
hoat dong khong chuyén trach xa va cac t6 chirc, ca nhan co lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.
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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA DUONG HOA Doc 1ap - Tu do - Hanh phiic

CHINH SACH CHAT LUQNG NAM 2023

(Ban hanh kém theo Quyét dinh so 133/0D-UBND ngay 30 /12/2022 ciia UBND xd Dwong Hoa)

Véi phuwong cham:
“ KHOA HQC, HIEU QUA, HIEN DAI, SAN SANG VA THAN THIEN”

Céc thu tuc hanh chinh dugc xtr 1y chat ché, thong tin xac thuc va théng nhat.
Han ché t6i da viéc nguoi dan, to chic phai chudn bi nhiéu loai gidy to rudm ra va lap
di lap lai. Huéng dén 90% nguoi dan, t6 chirc khong phai cung cap lai cac gidy to,
théng tin, tai liéu da duoc chdp nhan khi thue hién thanh céng thi tuc hanh chinh trude
do; cac thu tuc hanh chinh dugc xtr ly chinh xac va nhanh chong. Muc tiéu thoi gian
cho ctia ngudi dan giam xudng con 15 phut/ lugt. Tang nang suat va kha nang tiép can
trung binh ciia cac cac can bo tai Hé thong tiép nhan va giai quyét tha tuc hanh chinh;
cac thu tyc hanh chinh dugc xu Iy bang céc Ung dung cong ngh¢ thong tin va tap trung
vao trai nghiém cua nguoi dan, t6 churc. Bat dau tir viéc sd hoa, tao ra co so dir licu
qudc gia; Chuan bi ddy du co so vat chat va tai nguyén, thong tin phyuc vu cac nhu cau
cua nguoi dan; Can bd, cong chirc cd nang lyc, tdc phong phuc vu than thién va tich
cuc ho tro.

Lénh dgo va tip thé cin bé, cong chirc, nguwoi hoat dpng khong chuyén trach
xd Dwong Hoa cam két:
1. Pam bao cac Thu tuc hanh chinh duoc xtr Iy theo diing cac yéu cau vin ban

phap luat va ding thoi han quy dinh.

2. Xay dung, t6 chirc bd may chinh quyén xa hoat dong theo hudng tinh gon, trong
sach, doi ngli can bd cod du phﬁm chit va nang luc dé hoan thanh t6t nhiém vu duoc

giao, phuc vu tot cac t6 chuc, cong dan.

3. Ludn ling nghe va tao diéu kién thuan lgi theo yéu cau, nguyén vong chinh

dang cua céa nhan, t6 chtrc lién quan dén cac giao dich hanh chinh.

4. Khong ngimg cai tién cong tac quan 1y, didu hanh; nang cao ky cuong, ky luat
hanh chinh, hudng té1 su hai long cia ¢4 nhan, td chtrc khi thuc hién thu tuc hanh chinh
tai xa thong qua vi¢c thuc hién va cai tién lién tuc Hé théng quan ly chét lugng theo
tiéu chuan quéc gia TCVN ISO 9001:2015./
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