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Két qua khao sat lay y kién vé mire d hai long trong giai quyét
tha tuc hanh chinh nam 2022 tai xa Dwong Hoa

Can cu Quyet dinh s6 2079/QD-UBND ngay 17/ 11/2017 cua UBND tinh
Thtra Thién Hue vé viéc ban hanh quy dinh khao sat 1dy ¥ kién vé& mirc do hai 1ong
trong giai quyét thu tuc hanh chinh ¢ cac co quan, don vi trén dia ban tinh. BY
phéan TN&TKQ x& Duong Hoa dé thuc hién khao sat lay y kién khach hang vé
murc d§ hai long trong gidi quyét TTHC nam 2022, két qua khao sat nhu sau:

1. Poi twong va ndi dung khio sat

- Péi tuong duoc khao sat 1a cac co quan, don vi, t6 chirc, ca nhan dén giao
dich TTHC tai B6 phan TN&TKQ.

2. Ngi dung khio sat bao gom 05 tiéu chi: Noi don tiép cia TTHCC; Thai

d6 phuc vy, huéng dan giai quyét TTHC; Thai do tlep nhan va giai quyét TTHC;
Thoi gian xir 1y, hoan tra két qua giai quyét TTHC; Ho so tha tuc hanh chinh

3. Hinh thirc khao sat ldy y kién:

Tai xa dugc trién khai lay ¥ kién danh gia cia nguoi dan, doanh nghiép khi
gidi quyet TTHC tai BO phan ti€ép nhan va tra két qua UBND xa vé1 cac hinh thirc
Sau:

- Dung thiét bi dién tr quét ma ho so dé danh gié truc tuyén;
- Giri phiéu dénh gia;
- Dung chirc ning danh gia truc tuyén tryc tuyén qua Cong (Trang) thong tin

diér} tir Xa hoac céng Dich vu cong cua UBND tinh, muc danh gia mac do hai long
- Cong dich vu cong tinh Thira Thién Hué.

4. Thoi gian khao sat:

Do don vi x4 dan cu it toan xi c¢6 2.000 nhan khau nén viéc thuc hién cac
TTHC cung it, ca nam c6 khoang hon 200 ho so TTHC, vi vay thoi gian khao sat
dugc tién hanh thuong xuyén trong nim khao sat tit ca cac to chirc, ca nhan thuc
hién giao dich tha tuc hanh chinh trong nam.

5. Két qua khao sat quy 1, quy 2, quy 3 nim 2022

Két qua cac doi tugng dugc khao sat déu co sy danh gia rat hai long doi voi
vi€c gidi quyét thu tuc hanh chinh tai B phan TN&TKQ X4, cu thé:

Téng sb phiéu khao sat: 216 phiéu

STT | Nai dung danh gia Y kién danh gia S6 phiéu Ty Ié




Rat hai long 216 100%
Noi dén tiép cua

1 TTHCC Hai long 0
Khéng hai long 0
_ Rat hai long 216 100%
Thai d6 phuc wvu,
2 | huéng dan giai quyét Hai long 0
TTHC . S
Khdng hai long 0
Rat hai long 216 100%
Thai do tiép nhan va N
. ' Hai |
3| giai quyét TTHC ariong 0
Khdng hai long 0
Dung hen 216 100%

Thoi gian xur ly, hoan Cham hen nhung chap nhan

4 | tra két qua giai quyét 0
TTHC dugc
Khong dung hen 0
Pon gian 216 100%
HO so thu tuc hanh ST T e
5 chinh Can giam giay to 0 0
Phuc tap 0 0

6. Cong bo, sir dung két qua khao sat lay y kién
Pinh ky cong bd cong khai két qua khao sat:

- Pbi vé6i hinh thirc khao sat truc tuyén, cong bd két qua thudng xuyén trén
Trang thong tin dién tr (trong ndm 2022 tuy da duoc can b, cong chirc B§ phan
TN&TKQ xa huéng dan nhung cac co quan, don vi, td chtrc, ca nhan dén giao dich
TTHC tai B6 phan TN& TKQ khéng sir dung hinh thirc khao khao sat tryc tuyén).

- Bdi voi cac hinh thie khao sat giri phiéu danh gia: UBND x3 thuc hién
cong bd két qua dinh ky 01 lan/quy tai bang théng bao ctia B phan tiép nhan va
tra két qua hién dai xa va trén Trang thong tin dién tir ctia xa.

- Trén co so thong ké so liéu danh gia dugc cong khai hang quy, theo quy
dinh Chu tich UBND x& c0 xem xét, quyet dinh hinh thirc xur ly d6i voi can bo,
cong chirc co ty 1¢ danh gia thap, can ctr két qua khao sat 1y ¥ kién danh gia mirc
d6 hai 10ng dugc cong bd dé don vi xem xét, danh gia két qua thyc hién nhiém vu
cong tac, binh xét thi dua, khen thuong va xay dung thuc hién cac giai phap khac
phuc céc yéu kém nang cao chat luong phuc vu, d'fly manh cai cach hanh chinh tai
co quan. Tuy nhién nim 2022 qua két qua danh gia cac dbi twong duoc khao sat



déu co sy danh gia rat hai long d6i véi viéc giai quyét thu tuc hanh chinh tai Bo
phan TN&TKQ xa.

Trén déy, 1a bao cdo két qua khao st lay y kién vé mic do hai long trong
giai quyet tha tuc hanh chinh nam 2022 tai xa Duong Hoa./.
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